
Medisoft® Version 19—Eff ective and Effi  cient Workfl ows 
for Your Practice  

Prepare for the New Reality of Healthcare 

Beginning in October 2014, healthcare providers must use the 
International Classifi cation of Diseases, 10th Revision, Clinical 
Modifi cation (ICD-10) to classify and code all diagnosis, symptoms 
and procedures recorded in conjunction with hospital care in the 
US. The ICD-10 readiness release of Medisoft v19 will help your 
practice be prepared once the new system goes into eff ect. 

ICD-10 Readiness and More

The transition from ICD-9 to ICD-10 will signifi cantly impact 
your practice’s workfl ow, and Medisoft can help you manage the 
changes. With Medisoft v19, you can take advantage of several 
features that are designed to help reduce manual entry and 
minimize the complexity of ICD-9 to ICD-10 mapping. With this 
release, you will be able to:

• Enter ICD-10 codes on your diagnosis list.

• Set the code version by insurance carrier so you can continue 
to use ICD-9 codes for carriers who will not have transitioned 
by October 1, 2014.

• Receive a notifi cation if the wrong code is used for a carrier.

• Use a mapping tool based on the General Equivalent Mappings 
(GEM) from the Centers for Medicare & Medicaid Services 
(CMS) to translate some ICD-9 codes to ICD-10.

• Help ensure accurate claims processing with use of new CMS 
1500 Claim Form (02/12).

Medisoft® Version 19 (v19) is a proven, trusted and aff ordable 
practice management solution designed to simplify and 
streamline the way you run your practice.

Accomplish more in less time so you can focus on what matters 
most — patient care. Medisoft® v19 is a fast and easy-to-use 
practice management (PM) solution from McKesson. It’s the latest 
release of Medisoft; a PM system depended on by thousands of 
physician practices nationwide. With Medisoft v19, your improved 
productivity can help lead to improved profi tability. 

From scheduling and billing to complete revenue management 
capabilities, Medisoft v19 is the smart choice for your practice and 
your patients.

Medisoft v19 helps you:

• Improve productivity of the scheduling and billing staff .

• Simplify patient accounting.

• Speed insurance billing and improve reimbursement.

• Improve collections and reduce accounts receivable.

• Track practice performance effi  ciently and automatically.

• Reduce administrative burden so physicians can focus on 
patient care.

• Provide a seamless path to electronic health record (EHR) 
adoption.



Scheduling
First impressions can make or break a referral or patient experience. 
Keep patient satisfaction high with a streamlined scheduling 
process that reflects your efficient practice. Using the flexible 
Medisoft Office Hours Professional scheduling solution makes 
setting appointments that meet the needs of your patients and 
practice quick and simple. 

Billing
Customizable rules-based grids allow you to generate claims that 
quickly and easily meet the filing requirements of different carriers. 
With that level of flexibility, your practice can manage virtually 
any claim submission. Medisoft v19 allows you to specify whether 
the carrier is using ICD-9 or ICD-10, and it provides warnings if you 
enter the wrong code. These capabilities help to both save time and 
reduce coding errors. It’s also easy to set the new code when you add 
new carriers. 

Revenue Management
Help ensure the accuracy of your claims before you submit them. 
Medisoft v19 allows you to verify patient eligibility and use pre-
claim editing to review your filings for errors on the front end. 
You can greatly reduce the number of returned claims that cost 
your practice time and money. The revenue management solution 
translates and displays electronic remittance advice (ERA) in 
an intuitive window. The biller can efficiently review payment 
information, flag changes and post individual payments and 
adjustments.

Medisoft Mobile
Using the combined offering of Medisoft v19 and Medisoft Mobile, 
a no-fee application for the iPad® and iPhone®, Medisoft can help 
your practice run smarter, optimize reimbursement and help 
improve productivity.  Medisoft Mobile provides you anytime and 
anywhere access to vital information so you can track your practice’s 
performance efficiently and easily. This ICD-10 ready app allows you 
to use your phone or tablet to view your schedule, transmit charges 
and capture diagnosis entries from anywhere. Using the combined 
offerings, Medisoft v19 and Medisoft Mobile solutions support 
simplified patient accounting and can help you track and submit 
claims to your biller –all at the tap of a button. 

Seamless and Smart
 
Practice Management Workflow 
From the time your patient exams are scheduled, to the time you’re paid for the care you provide, Medisoft v19 helps you manage your 
practice workflow — efficiently and affordably.
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Your Streamlined EHR Path
Help accelerate and simplify your EHR 
implementation with a seamless upgrade to 
Medisoft Clinical. This combined EHR and 
practice management solution is designed 
to minimize the disruption to your practice 
when implementing an EHR. Medisoft 
Clinical can help provide a smooth and 
steady road to EHR.

Enhance Patient Communication with 
Add-On Services    
McKesson partners with several third-party 
providers to extend Medisoft’s practice 
management functionality. These optional 
services deliver tools designed to help 
improve communication with your patients.     

BillFlash
BillFlash from NexTrust helps simplify the 
billing process by integrating with Medisoft 
to create an easy-to-read invoice that’s 
delivered directly to your patients. To learn 
more, visit www.billflash.com     

AutoRemind
AutoRemind helps automate your 
patient reminder process, allowing you to 
communicate with your patients using their 
preferred communication method – text, 
email or voicemail. For more information, 
visit www.autoremind.us.

To learn more, contact your McKesson Value Added Reseller. 
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